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Five years under the sign of ESG:
We have set society in motion towards valuable changes
Valeri Belokon, Chairperson of the Supervisory Board, Founder

Sustainability and succession have been among the core 
values of Baltic International Bank ever since it was founded 
in 1993. These are mutually complementary concepts, as 
sustainable business implies a responsible attitude towards 
everything you do, and the result of such an attitude is the 
creation of a value that can be continued and passed down. 
Any development relies on this principle, whether it is in 
society, in its governance, in business, or in human relations. 
Therefore, it is natural that we were one of the �rst to start 
fully integrating the principles of sustainability into Bank’s 
day-to-day operations.
In 2016, Bank’s management developed a strategy on how 
the ESG (Environment. Social. Governance) approach, which 
was already known in the world at that time, would be 
introduced in Bank. We adopted the approach in 2017 and 
have fully aligned our business model with the principles of 
sustainability ever since. The ESG approach is woven into all 
aspects of Bank’s business practices – from �nancial services 
to investments to hiring employees. It is, at the same time, a 
responsible attitude towards the environment and climate, a 
transparent governance model and a responsibility to 
employees, as well as the involvement of Bank in social 
issues, including as a supporter and funder of valuable 
initiatives.
As sustainability had been just a pretty-sounding buzzword 
in the business environment of Latvia (and not just here) for 
a long time, implementing a full-�edged ESG approach in 

Bank’s daily work was a rather ambitious goal. 
Nevertheless, it was also highly valuable and correct, 
because now – �ve years later – we can see that we are on 
the right track. In today’s world, only the lazy would not 
talk about sustainability and ESG, with all large companies 
producing sustainability reports and coming up with various 
initiatives in this area. It is a true pleasure to witness this, 
realising that one of our goals for 2016 was to mobilise 
society and especially the business environment around the 
issue we believed was key. 
When we started implementing the ESG approach, Bank 
was undergoing changes and restructuring processes 
related to global developments in the �nancial markets and 
based on our vision for its future development. Investing in 
environmentally friendly and sustainable projects and 
companies with equal signi�cance in regard to 
environmental values and positive long-term impacts on the 
future was and still is our goal as a bank. Having such a goal 
already incorporates a sustainability approach which can be 
summarised as “So that tomorrow you are not ashamed of 
the decisions you have made today”. It is very important 
that more and more business organisations live with this 
belief, because it leads to wider social changes. I believe that 
the ability to set society in motion towards a direction that 
contributes to its well-being responsibly has been one of 
our greatest achievements in the past �ve years.



We can serve as a model to others
in implementing sustainability principles
Viktors Bolbats, Chairman of the Management Board

The year 2021 was signi�cant for our Bank for two reasons: 
we ascertained that we can accomplish a lot together as a 
united team; furthermore, Bank attracted new shareholders, 
demonstrating the value and fruitfulness of our joint e�ort 
over the past few years.
Firstly, the pandemic: Bank’s biggest challenge since its 
founding. It started quite quickly, forced us to change our 
work routine, cooperation with customers and in fact 
virtually everything, and remained a serious threat for two 
years. I know that many of my colleagues found it 
particularly di�cult to adapt to the restrictions caused by 
the pandemic, because our corporate culture is based on 
mutual communication. Our colleagues inspire and 
encourage us on a daily basis, and it is di�cult to “transfer” 
this feeling to the digital environment. Despite this, thanks 
to the sel�ess contribution of many colleagues as well as the 
integration of technology opportunities into Bank’s services, 
we managed to adapt to the new conditions and become 
even more e�cient and competitive. It is mainly because we 
are a strong team. I consider this to be one of the most 
valuable assets of Baltic International Bank.
It was the work of the dedicated, cohesive and e�cient 
Bank team during the previous years that brought us step 
by step closer to the moment that came true at the end of 

2021. Bank attracted new shareholders by issuing shares 
and raising new capital. It has been uncommon for a new 
investor to enter the Latvian banking sector recently, and 
this event con�rms the high development potential of our 
Bank. In addition, it enhances the reputation of Latvia and 
the Baltic region in the eyes of investors as an area where 
valuable, e�ective investments can be made.
I am convinced that both of the mentioned events were 
possible due to our Bank’s targeted e�orts in bringing 
sustainability principles to life. The ESG approach has been 
and remains a fundamental principle of our operations. 
Over time, it has enabled us to achieve the top results on 
the Sustainability Index (in 2021, we were awarded the 
highest, Platinum Category), it has promoted our image as 
an employer, enabled us to compete in various markets and 
attracted the attention of investors. In 2021, by becoming a 
member of the Baltic Institute of Corporate Governance, 
Baltic International Bank con�rmed once again that our 
activities are and will be focused on a responsible attitude 
towards the environment and our employees, on 
investments in solving social problems and issues and on 
the implementation of a corporate governance model that 
would serve as a good example to others.



ESG has established itself as a driving force
for development
Dace Dūklava-Kokina, Head of Strategic and Business Development

In 2021, the �rst �ve years passed since Bank adopted the ESG (Environmental, 
Social and Governance) approach in all its practices, processes and initiatives. Our 
e�orts in the �eld of sustainability have been highly evaluated on the Sustainability 
Index, where we were awarded the highest, Platinum Category for the fourth 
year in a row. It is an undeniable achievement for our entire team, which we are 
extremely proud of. Because sustainability issues have been part of Bank’s daily 
operations for a long time and we are well aware of them, Bank has become an 
educator of this approach for our employees, customers, and partners.
If 2020 will be remembered as the beginning of the Covid-19 pandemic with 
initial fear, uncertainty and gradual adaptation to the new situation, the previous 
year was marked by a pronounced fatigue from prolonged lockdowns, restrictions 
and safety measures. Globally, employers had to pay close attention to motivating 
workers, maintaining health and measuring productivity. Bank also faced similar 
challenges, so we o�ered to upgrade our employees’ workspaces at home, 
took out additional insurance and communicated regularly with our team to 
ensure a sense of belonging, even when doing work from home.
Working from home has become a new model of employment relations, which in 
2021 a�ected measurable indicators of environmental impact. As some employ-
ees worked in the o�ce and some from home, CO2 emissions and electricity 
consumption increased slightly compared to 2020, because, for instance, the 
lighting in the o�ce or its heating cannot be adapted to a situation where only 
half of all workspaces are occupied. Meanwhile, the development of digital 
communication and information circulation resulted in a signi�cant decrease in 
paper consumption last year (–24.6%).
One of Bank’s operational emphases in 2021 was the e�ciency and digitisation of 
internal processes – the streamlining of processes means saving environmental 
resources as well as sorting and recycling waste.

One of the biggest achievements in digitisation was the introduction of the 
CRM system, which allows customers to be onboarded completely digitally. 
Bank also started using the CRM system in the sale of services. A number of 
operational accounting processes as well as internal document coordination 
and circulation have been digitised.
It is important to emphasise that Bank continued to implement a sustainable 
�nancing police in its range of �nancial products and services. For example, when 
evaluating loans, Bank conducts an ESG assessment, which is integrated into 
determining the customer’s credit rating/risk (the methodology for assessing 
individual credit risk was revised in 2021). Among other improvements, ener-
gy-e�cient lighting and energy-e�cient elevators are being installed in the real 
estate in which Bank has invested.
The compliance of Bank’s investment portfolio with ESG criteria has received 
an A rating (54.5%).
In implementing the principles of sustainability, Bank carried out informative and 
educational activities for both its employees and external audiences. In 2021, the 
training of new employees on the implementation of the ESG approach contin-
ued. We held discussions on the ESG policy, where our most experienced 
colleagues shared their insights into Bank’s sustainability policy and how it mani-
fests itself in our daily work. We discuss the ESG principles and their importance 
with Bank’s customers, who can learn more about these issues in our ESG 
reports. When meeting with customers, I have heard quite appreciative words 
about our ESG approach, which, together with Bank’s investments in culture and 
the social sphere (Latvian Literary Year Award, Manabiblioteka.lv project and 
others), has become a hallmark of Bank’s reputation and recognition.
In general, it can be said that ESG has established itself as an important driving 
force for Bank’s development, representing our attitude towards the environment 
in which we live, the social issues and the corporate governance.



Human resources management was impacted by pandemic restrictions of 
varying degrees and severity in 2021, along with remote work becoming 
the norm. It is important to note that if the new working conditions initially 
were unfamiliar to the employees and they had to adapt to numerous new 
things, then last year saw the anchoring and adaptation of remote work. 
During this time, the heads of the departments actively communicated with 
their teams, ensuring a sense of presence, and Bank as a whole also 
provided a helping hand, both by taking out additional insurance for all 
employees, and also by helping them adjust to working from home. Bank’s 
o�ce was open to anyone who wanted to work in their usual setting as 
long as the restrictions permitted it.

Our employees’ families were also given close attention throughout 2021. 
Our Bank values family highly,  which is why, in addition to statutory 
holidays, we provide employees with extra days o� on a number of 
occasions, allowing them to spend more time with their families, while in 
the summer we organise educational camps for the children of our 
employees (2021 was an exception due to restrictions). We are very 
pleased that last year Bank was recognised as a Family-Friendly Company in 
the employers’ competition organised by the Society Integration 
Foundation.

Support for our employees and their families is of particular importance, as 
potential employees are interested in what we o�er and provide in addition 
to a competitive salary. An engaging work environment is a signi�cant factor 
in motivating the existing employees and attracting new professionals. This 
is especially true in areas where competition for employees is particularly 
�erce. The labour market changes every month, and Bank’s experience 
operating in the �nancial market allows us to adapt to it in time, o�ering 
the employees a modern, pleasant and comfortable working environment.

It is not that important whether a person works from home or the o�ce – 
the employee’s motivation plays and will continue to play a crucial role, and 
it is largely determined by the employer’s ability to ensure working 
conditions that meet the employee’s wishes and creating the feeling that 
every employee contributes to the development of Bank.

Bank’s employees

The following new employees
joined Bank’s team in 2021:

10 females
7 males

Average age of new employees:

38 years
21 year-old – the youngest
59 year-old – the oldest

Average age of employees:

45 years (44.9)

Working at Bank for 20 years and more:

32 employees

Total number of employees:

202
61% females
39% males

Average seniority in o�ce:

9.8 years

Mentors of new employees:

22 employees

Number of children of employees:

149
7 under the age of 1
97 under the age of 10

An engaging work environment is crucial
in human resources management
Inga Auziņa, Head of Human Resources Management



Lending retains the accents of sustainable
projects and Latvian business
Ģirts Straujums, Acting Head of Lending and Corporate Finance

The year 2021 will go down in the history of Bank’s 
development as the time of a historic event: a new 
share issue of 12 million euro took place in November, 
which was fully paid, and as a result, new shareholders 
from the United Arab Emirates and Switzerland joined 
the existing Bank’s shareholders. As an important 
milestone in Bank’s development, attracting investors 
con�rms that our team’s e�orts are paying o� as well 
as opens up new opportunities for improving 
customer attraction and service, developing �nancial 
products and implementing technologies. 
Furthermore, it demonstrates the interest that 
foreign investors have in Latvia and its companies.
Like the year before, we continued to �nance attractive 
projects in 2021, emphasising our potential to o�er 
competitive products to Latvian business owners. In 
spite of the Covid-19 restrictions, Latvian 
entrepreneurs continued to pursue business 
opportunities, opened new export markets and 
invested in productivity, as demonstrated by the 
demand, especially from small and medium-sized 
businesses. When �nancing projects, Bank examines 
the �nancial side of the concept and also evaluates it 
through the prism of the ESG principles de�ned by 
us.
Similarly to the Latvian commercial banking sector as a 
whole, the amount of loans we issued to small and 

medium-sized enterprises did not change signi�cantly in 
2021.
Dozens of promising projects were considered and a 
number of promising business ideas were supported 
based on Bank’s individualised approach to each 
project. Bank evaluated the projects from both a 
business perspective and in the context of compliance 
with the legal requirements and contribution of the 
concept to creating a sustainable business environment, 
while trying to maintain the speed of response, which is 
a very important quality for entrepreneurs. As we 
negotiate with entrepreneurs, we emphasise that a 
refusal to provide funding does not necessarily indicate 
a failing project. Business projects must also be 
evaluated based on other criteria since the �nancial 
system is subject to regulations and each bank has its 
own risk policy, so entrepreneurs often improve their 
ideas after consulting with a banker or �nance their 
concept in a di�erent way.
We are aware of how important lending to Latvian 
entrepreneurs is and we are proud that more than half 
of our Bank’s customers are Latvian capital 
companies. This remains one of Bank’s priorities, as we 
continue to focus our e�orts on ensuring that the 
Latvian economy is competitive and sustainable.



Investments continue to focus on sustainability and responsibility
Boriss Ļusins, Head of Individual Asset Management and Broker Services 

There was a continued demand for investments in 
sustainable projects and initiatives in 2021. Investors 
around the world are paying increasing attention to 
whether their investments go to companies that follow 
the ESG principles in their operations. It means that a 
long-term implementation of, and adherence to, the ESG 
approach result in signi�cant competitive advantages. In 
other words, if a company’s operations are adapted to a 
sustainable business approach and if it was formed in this 
way early on, now there are more opportunities to attract 
�nancing. ESG has become the norm rather than 
something special.
It should be emphasised that the ESG approach often 
brings �nancial gains as well, since, for instance, switching to 
green energy today results in lower costs than using only 
fossil energy sources completely. Up until recently, such an 
e�ect was only theoretical, but we can now observe how it 
manifests itself in companies’ operations. In contrast to 
small investors who primarily focus on short-term pro�ts 
and evaluate this aspect less often, large investors, such as 
pension funds and investment funds, consider ESG a 
signi�cant factor when deciding on making an investment. 
Therefore, the implementation of the ESG principles can 
be viewed as part of the company’s innovation process, 
when driving the development of a speci�c business.
Like the �nancial market in general, we also followed a 
relatively conservative investment strategy in 2021. Today, it 

is evident that such an approach is fully paying o�. Aside 
from that, we place a lot of emphasis on sustainability 
factors (environment, social, employee policies, etc.) among 
other aspects. Having integrated the ESG approach into 
our operations six years ago, we continued to promote this 
principle among our customers and partners. As we 
evaluate investment portfolios through the lens of ESG, 
in recent years, our customers have also been able to 
see for themselves the level of compliance of their 
investments with the ESG principles. The regulator has 
played an important role in implementing the principles of 
sustainability and responsibility in the �nancial sector, which 
has led many businesses not only to think about these 
issues, but also implement them practically in their daily 
operations.
Due to the common policy of the European Union and the 
introduction of the so-called “green deal”, it can be 
predicted that sustainability will be an increasingly 
important factor in every business sector and company. 
A company’s ability to respond quickly and implement 
practical changes will greatly determine its ability to attract 
investment and remain competitive. We have extensive 
experience in the implementation of the ESG principles, so 
we will gladly continue to share it with our customers and 
partners in order to provide them with a competitive 
advantage in attracting �nancing as well as help them invest 
in sustainable assets with stable returns.



We are involved in enhancing people’s �nancial literacy 
Anda Saukāne, Member of the Management Board 

In 2021, Baltic International Bank joined forces with 
several �nancial institutions and state administration 
institutions in an initiative aimed at increasing the 
�nancial literacy of the people of Latvia. On 20 July 
2021, we became one of the 20 partners who signed a 
memorandum of cooperation for the implementation 
of the Financial Literacy Strategy of the Population of 
Latvia 2021–2027. This strategy intends to increase 
the �nancial literacy of the Latvian population by 
improving the people’s competences, shaping a 
sustainable culture of �nancial literacy, ensuring a 
high-quality �nancial environment and creating a 
strategic and collaborative institutional approach to 
enhancing �nancial literacy.
The Financial Literacy Strategy of the Population of 
Latvia 2021–2027 was developed in a large and 
multifaceted working group, with partners jointly 
setting goals and agreeing on the tasks to be 
accomplished over the next seven years. Overall, the 
strategy identi�es 17 tasks, their implementers, target 
groups, the source of funding and implementation 
period.
Three goals are outlined in the Strategy:
1. Sustainability-oriented �nancial literacy culture and 

competence improvement.
2. Assuring the appropriate quality of the �nancial 

environment.
3. Increasing the impact of the strategic planning of 

�nancial literacy by linking it to national strategic 
planning documents and engaging stakeholders 
more broadly and e�ectively.

For each goal, the necessary action lines are de�ned, 
including the tasks to be performed, the results to 
be achieved, the indicators of achievement, the target 
groups, the parties involved, the responsible institutions 
and the necessary resources. The Strategy will be 
supplemented with an annual action plan that outlines 
the activities for the upcoming year. Financial literacy 
coordination in Latvia has been overseen by the Bank 
of Latvia since 2022 through the formation of an 
inter-institutional working group and the engagement of 
a wide range of stakeholders from both �nance and 
education sectors and the non-governmental sector.
Along with Baltic International Bank SE, the 
cooperation memorandum was signed by: the Financial 
and Capital Market Commission, the Bank of Latvia, the 
Ministry of Economics, the  Consumer Rights 
Protection Centre, the State Employment Agency, the 
Finance Latvia Association, the Latvian Insurers 
Association, BA School of Business and Finance, Riga 
Technical University, EKA University of Applied 
Sciences, the Development Finance Institution Altum, 
Nasdaq Riga AS, SEB banka AS, Luminor Bank AS 
Latvian branch, Swedbank AS, Intrum Latvia SIA, Junior 
Achievement Latvia, the FinLit project of Global 
Shapers Community – Riga and Citadele banka AS.



Business development and risk management:
We maintain a stable balance
Māris Liguts, Member of the Management Board

Bank clearly recognises and understands its responsibilities in terms of 
AML/CFT/CPF and compliance at all times, including when providing �nancial 
services to customers, concluding cooperation or partnership agreements, and 
supervising customers and their transactions. We adhere strictly to 
international and national sanctions in a responsible manner as fundamental 
part of Bank’s values and ethical conduct. In order to comply with the 
sanctions regimes in force, Baltic International Bank is governed by the Sanctions 
Law, and our core values include integrity, honesty, reliability, and future-oriented 
development. The cornerstone of Bank’s development is providing services to 
bona �de customers, consistently complying with regulations and Bank’s values, 
and prohibiting the use of Bank’s services by persons whose activities are 
contrary to Bank’s values or laws.
By updating and identifying the main ML/FT and sanctions risks regularly, Bank is 
able to de�ne future lines of business development and strengthen its internal 
control system. By using such an approach, a sustainable balance can be 
maintained between the so-called “business appetite” and Bank’s ability to 
manage risks safely.
Bank’s Customer Supervision Department ensures compliance with the 
regulations within its competence, preventing potential criminal activities and 
fraudulent conduct by employees, customers, and business partners. Bank has 
implemented a zero-tolerance policy against criminal o�ences, especially �nancial 
crimes and corruption. As part of our e�orts to prevent any violations, including 
those related to sanctions and the �nancial sector, we apply the highest standards 
of compliance and cooperate in good faith with law enforcement authorities.
Last year, Bank’s performance was rated positively by Sigma Ratings, a New 
York-based rating agency. The international rating agency assigned repeatedly a 
BBB+ rating to Bank, which con�rms that Bank’s internal control system is at 
a high level compared to international best practices. In addition to assessing 
Bank’s risk environment and internal controls, Sigma Ratings also assessed the 
e�ectiveness of its governance and �nancial crime policy controls. Sigma Ratings 
previously rated the compliance of Bank’s �nancial crime prevention with 
international standards in 2019, and that time we were also awarded a BBB+ 
rating.
The rating assigned to Bank re�ects the fact that, despite the rising geopolitical 
tension in the region and the resulting challenges, Bank has improved its internal 
control system since 2019. In its 2021 annual review of Bank, Sigma Ratings has 

indicated that, following the 2019 review, Bank has implemented a number of 
actions to strengthen its approach to �nancial crime compliance, including 
de-risking from higher risk accounts by placing an increased focus on �nancial 
crime compliance and re-focusing on the local market and broader opportunities 
of providing services in the European Union.
Taking into consideration the changes in everyday life introduced by Covid-19, 
Bank continued to work towards the implementation of remote identi�cation of 
customers using modern technologies while ensuring the compliance of the 
identi�cation process with legal requirements. We have seen a shift in our daily 
operations as a result of Covid-19, with the Bank becoming more digitised and 
replacing face-to-face meetings with remote calls, which has improved the 
e�ciency of our employees’ work. Based on the experience gained during the 
Covid-19 restrictions, Bank has switched to working in a “hybrid model”, allowing 
employees to continue working from home at least one or two days a week.
In 2021, Bank continued its work on the improvement of the internal control 
IT systems in order to more e�ectively ensure the work of the Customer 
Supervision Department as a second line defence, monitoring compliance 
with AML/CFT/CPF and sanctions. This has enabled Bank to signi�cantly 
reduce the use of paper, as all customer �les have been digitised. 
The employee training program was also continued last year. Bank’s employees 
took part in both internal trainings and trainings organised by state institutions; in 
addition, those working in the Customer Supervision Department received 
training to obtain a CAMS certi�cate, which strengthened their and Bank’s 
knowledge of AML/CFT/CPF and sanctions.
An important role in the �nancial sector is played by the regulator, keeping track 
of the latest trends and fostering a common understanding and market practices. 
In 2021, the regulator developed the Recommendations for the Establishment of 
the Internal Control System for Anti-Money Laundering and Countering 
Terrorism and Proliferation Financing and Sanctions Risk Management, and for 
Customer Due Diligence. The document describes in detail the implementation 
of a risk-based approach in accordance with the requirements of customer due 
diligence regulations as well as provides more details of the measures for 
customer due diligence stipulated in regulations in addition to recommendations 
based on best practices in AML/CFT/CPF. This important document facilitates 
and promotes a uni�ed �nancial sector approach to internal control issues.



Supporting literature:
From a reading individual to a strong nation
Jekaterina Belokon, Daiga Katrīna Bitēna, initiators and creators of the project Library 

The reading promotion project Library is a public initiative of Baltic 
International Bank, a long-standing patron of Latvian literature. Latvian 
literature – from the creation of original works to their marketing and 
popularisation of reading – is one of the main areas where Bank 
supports existing projects and initiates new ones. Library invites book 
readers to share their personal stories about the value of literature and 
the impact of books on personal growth, supports the publication of 
valuable books, and also encourages people to take up writing. It was a 
call for writing that became the main project under Library in 2021, 
announcing the Young Writers’ Competition with a chance to publish a 
novel in the Dienas Grāmata publishing house.
In the course of time, Library has become an increasingly broader and 
more diversi�ed initiative that covers a variety of literature and 
language-related topics. Over the past four years, several series of 
educational video stories about literature have been made (such as 
What is Literature?, Family Book, To Fall in Love with a Book, etc.), the 
Family Book exhibition has been created, a unique two-volume edition 
titled Family Coats of Arms in Modern Latvia has been published 
(among other things, it has been presented at the Frankfurt Book Fair) 
and the Young Writers’ Competition has been introduced. The 
establishment of Library as an area of support re�ects our belief that 
reading, language development and literature in general are elements 
that shape society and the social environment. In large part, it is about 
creating a prosperous and strong society. We realised that we had laid 
good foundations in supporting projects aimed at promoting reading 
and we could announce a young writers’ competition as our next step. 
As we know that many people struggle to get their text ready 
(international studies indicate that of 100 people who wish to write a 
book, only three succeed), we made an agreement with the publisher 
who undertook to engage an editor and publish the competition 
winner’s work. The response was unexpectedly high – we received 45 
novels (they were evaluated by a specially formed jury) and helped �nd 
publishers for several others. In cooperation with the National Library 
of Latvia, young authors had the opportunity to attend lectures on 
literature creation, publishing and book marketing. Addressing and 
encouraging young authors who expand the range of original literature 
and enrich the language is a highly valuable facet of literature support.

In 2021, work continued on the Family Coats of Arms project – we 
have been updating the meaning and signi�cance of Latvian family coats 
of arms for several years. We provided support for the Latvian Literary 
Year Award event and the release of Nora Ikstena’s novel Ūdens 
mirdzēšana (The Sparkle of Water). In the context of promoting 
reading, we interviewed the fathers of several families in 2021 to �nd 
out how they introduce their children to the world of reading and 
books.
The Young Writers’ Competition, which sparked the interest of many 
young authors to start writing, demonstrated that the interest in 
literature in Latvia is quite strong. This also encourages us to continue 
the project (a competition for fairy tale authors is planned for 2022). In 
2021, the creators and supporters of the project Library shared their 
thoughts in a series of interviews on why supporting literature is so 
important. As Valeri Belokon, Bank’s founder, one of its shareholders 
and Chairperson of the Supervisory Board, stated in one of the 
interviews, “In today’s world, a book is one of the ways to bring people 
together, including family members. People look for answers to 
questions in books. What will happen if people don’t read books, if 
they don’t seek answers to their questions? What will people talk 
about then? What models will they follow to raise children? I believe 
people’s lives would su�er greatly in such a situation. Thoughts found in 
books contain new topics, new events, new feelings. Books evoke 
various feelings that need to be discussed. In my opinion, there is no 
better tool to build relationships than discussions – both in the family 
and in friendships, as well as between parents and children and among 
colleagues.”
Young Writers’ Competition 
• Applications: 122
• Entries: 45
• Winner: Toms Deimonds Barvidis with the novel Zaļā dzīle

(Green Depths)
• Seven books have been published so far, and �ve more are in 

preparation



Environmental indicators
(transparent comparable data)

2018
CO2 emissions, tonnes

2019 2020 2021 2018 2019 2020 20212018 2019 2020
336 315306 278

Electricity consumption in 
kWh per employee

2976 3063 2754
2021
2992

Water consumption in litres 
per employee

6347 64636073 5422

2021
Amount of waste in m3 per 
1,000 EUR of operational 

costs

2018 2019 2020 2020
0.0180.019 0.026 0.027

2021
Share of recycled waste, %

2018 2019
4242 43 46

2021
Paper consumption in kg

per employee

6.52
2018 2019 2020
11.9 11.7 8.64


